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NPABUTENbLCTBO POCCUUCKOWU ®EOEPALIUUA

NOCTAHOBJEHUE
ot 30 mapTa 2013 r. N 286

5 O ®OPMUPOBAHUA
HE3ABMCUMOW CUCTEMbI OLIEHKU KAYECTBA PABOTbl OPFAHU3ALIUA,
OKA3bIBAIOLLNX COLUMATBHDbIE YCIYTU

B uensax peanusauumn nognyHkTa "K" nyHkta 1 Ykasa lNpe3ngeHTta Poccuiickon depepauum ot 7 mas 2012
r. N 597 "O meponpuaTuax no peanusaumm rocyfapCTBEHHOW couunanbHorW nonutukn" [NpaButenbcTBO
Poccuiickon ®enepaunm NnocTaHOBNSET:

1. YTBEpauTb NpunaraemMble hopMMpPOBaHUSA HE3ABMCMMOWN CUCTEMBI OLIEHKM KavyecTBa paboThl
opraHunsaumi, okasblBatoLLMX coupnarnbHble YCnyru.

2. PekomeHgoBaTb BbICLUMM  WUCMOSTHUTENbHLIM OpraHam roCy4apCTBEHHOW BMactu CyObEKTOB
Poccuiickon ®epepaumm n opraHaMm MECTHOrO camoyrnpasneHns npuv opMMpOBaHUN HE3aBUCMMOW CUCTEMBI
OLEHKUN KayecTBa paboTbl OpraHM3aLnii, OKasbiBaloLLMX CoLManbHble YCNyrk, pPyKOBOACTBOBATLCS ,
YTBEPXKAEHHLIMU HACTOALLMM NOCTaHOBEHNEM.

3. YcTtaHoBUTb, 4TO doMHAHCUPOBAHNE MEPONPUATUIA NO POPMUPOBAHUIO HE3ABUCMMOWN CUCTEMbI OLEHKU
KayecTBa paboTbl OpraHu3auui, OkasblBalLMX coumarnbHble YCMyrM, OCYLLECTBISIETCS 3a CYeT CpPencTB
COOTBETCTBYOLMNX OlogKeToB OlogxeTHOM cucTembl Poccuiickon depepaumn.

4. YcTaHoBUTb, YTO peanuaaums HacToALLEero NocTaHoBNeHUs ocyLlecTenseTca MnuHucTepcTsom Tpyaa u
coumanbHon 3awmTbl Poccunckon ®epepauun, MuHucTepctBOM o06pas3oBaHus U Haykm Poccuickon
®epepaumun, MuHuctepctBoM KynbTypbl Poccuiickon ®epepauun, MuHUCTEPCTBOM  30paBOOXPAHEHMS
Poccuiickon depepaumm n MunuctepctBom cnopta Poccunckon depepauum B npefernax ycTaHOBMEHHON
MpauTtenbcTBom Poccuiickon ®enepauum npeaensHOM YUCNEHHOCTU PaboTHUKOB yKasaHHbIX dedepanbHbIX
OpPraHoB MCMOJSHUTENBHON BracTu M GHOOKETHLIX aCCUrHOBaHWNM, npedycMaTpyMBaeMbliX 3TUM OpraHam B
dhenepanbHOM GHOOKETE HA PYKOBOACTBO M ynpaBrieHne B ccpepe yCTaHOBNEHHbIX (OYHKLINA.

Mpencepatens MpaBuTtenscTBa
Poccuiickon ®epeparmu
O.MEOBELEB

YTBepxaeHbl

noctaHoBreHnem NpaButenscTea
Poccuiickon ®epeparmu

ot 30 mapTta 2013 r. N 286

NMPABUNA
®OPMUPOBAHMA HE3AVBVICVIMOl7I CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALINN, OKA3bIBAIOLLUX COLUMUANBHBIE YCNYTU

1. Hactoawue I'Ipanu'la onpenendarT nopAaokK d)OpMMpOBaHI/Iﬂ HEe3aBMCMMOW CUCTEMbI OLIEHKM Ka4yecTBa
pa6OTbI opraHmsau,Mﬁ, OKa3blBawLWKMX coumnarbHble yCryru, OcyLLI,eCTBJ'IFleMOVI C y4actmem " Ha OCHOBe MHEHUA
00LEeCTBEHHbIX opraHmsau,Mﬁ, I'IpO(beCCMOHaﬂbeIX coobulecTs, cpencTte MaCCOBOW I/IH(bOpMaLI,VII/I,
cneunann3npoBaHHbIX peI7ITI/IHFOBbIX areHTCTB U UHbIX 3KCNepToB (p,anee - obLiecTBeHHOEe MHeHl/Ie) B Uenax
NOoBbILLEHNA Ka4yecTBa pa6OTbI aTnX opraHmsau,MVl.

2. [Ons uenen HacToAWMX I'IpaBMn noa opraHunsaunamMu, OKasbiBalOWMMK  counanbHble YyCnyru,
NOHNMAKTCA rocyaapCTBeHHbIE (MyHMLI,VIﬂaJ'IbeIe) yypexneHud, okasbiBawowme ycnyrm HaceneHuo B ccbepax
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obpaszoBaHus, KynbTyphbl, (U3NYECKOM KyNbTypbl 1 CNOpTa, 34PaBOOXPAHEHUS M COLMANbHOIO OOCMYXMBaHMSA
(manee - opraHusaumm).

3. HesaBucumas cncrema oueHKku kavyectsa paboThbl opraHn3auuin BkntovaeT B cebsi:

a) obecneyeHve MOMHOWN, akTyarlbHOW M OOCTOBEPHOW WHdOpMauMein O nopsigke npefocTaBreHns
opraHusaumen coumanbHbIX YCNyr, B TOM YUCe B 3NIEKTPOHHOW hopMeE;

©) dbopmupoBaHMe pe3ynbTaToB OLIEHKM KayecTBa paboTbl OpraHM3aunii U PeATUHIOB UX AeATENBHOCTY.

4. B uensx obecrneyvyeHuss OTKPbITOCTM U OOCTYMHOCTU WMHGOPMAaUMM O OesTENbHOCTU OpraHv3auui
opraHbl rocygapcTBeHHOW Briactu (rocydapCTBEHHble OpraHbl) M OpraHbl MECTHOrO  camoynpasreHus,
OCyLLeCTBASOLWMNE PYHKLUUM U MOMHOMOYUSA ydpeanTens opraHusauuin (ganee - opradbl, OCyLlecTBASLMe
PYHKUMM 1 NOMHOMOYMS yypeamuTend), OCYLLECTBMSIT KOHTPOMb 3a BbINOMHEHWEM OpraHu3auusmMu
YCTaHOBIEHHbIX 3aKkoHoaaTenscTBOM Poccuiickon ®epepaumm TpeboBaHuii 06 obecrnedeHun OTKPbITOCTU U
OOCTYMHOCTU  HEeoOXoAMMbIX LOOKYMEHTOB, a Takke CBeOEHWA O HOPMAaTMBHbIX MPaBOBbIX akTax,
yCTaHaBnMBaLWux LeHbl (Tapudbl) Ha ycnyri nmbo nopsaok X YCTaHOBIEHUS], €CIM BO3MOXHOCTbL B3MMaHUs
nnatel 3a YCnyry B paMKax rocydapCTBEHHOro (MyHWUMNanbHOro) 3ajaHusi ycTaHoBNeHa deaepansHbiMu
3aKoHaMu.

5. B uensx obecnevyeHnss nNpoOBEAEHUS OUEHKM KavecTBa paboTbl  OpraHu3auuim  opraHbl,
ocyLlecTBRstowmne PyHKLMM 1 NONHOMOYUS UX yupeauTens:

a) OCyLLeCTBMAT Wu3yyeHue OOLLEeCTBEHHOIO MHEHWS, pe3ynbTaToB OUEHKM KadecTBa paboThl
opraHusaumMi U  PEWTUHIOB WX  OEATENbHOCTW,  MOJMYYEeHHbIX OT  OOLLECTBEHHbIX  OpraHu3auun,
npodeccuoHanbHbIX COObLLECTB, CPEACTB MacCOBOW MHopMauun, crneunanmampoBaHHbIX PENTUHIOBbIX
areHTCTB U UHbIX 3KCNEepTOB;

0) obpasoBbiBalOT OOLWIECTBEHHLIE COBETbl B MOPSAKe, NPegyCMOTPEHHOM  3aKOHOOATENbCTBOM
Poccuiickon ®epepauumn, 3akoHogatenbcTBoM cyb6bektoB Poccuiicko ®Pepepaumn M MyHUUMNANbHbIMU
HOPMaTUBHbLIMW MPaBOBLIMW aKTaMW COOTBETCTBEHHO. [Mpn chopMmpoBaHuM cocTaBa OOLLECTBEHHBLIX COBETOB
cnepyeT obecnednTb OTCYTCTBUE KOHGNUKTA MHTepecoB. ObLLECTBEHHbIE COBETLI BNpaBe:

dopmMMpoBaTb NepeyeHb OpraHv3aumi Ons NPOBELEHUS OLEHKM KavecTBa UX paboTbl Ha OCHOBE
N3y4eHnsi pe3ynbTaToB 0OLECTBEHHOIO MHEHUS;

onpeaenaTb Kputepum adeKTUBHOCTM paboTbl OpraHn3auuii, KOTOPbIE XapaKkTepU3yHoT:

OTKPbITOCTb U AOCTYNHOCTb MHGOpMaLmmn 06 opraHv3aunm;

KOMMOPTHOCTb YCNOBUI U AOCTYNHOCTb NOSTyYEeHUS yCryr, B TOM YnCrne Ang rpaxaaH ¢ orpaHuyeHHbIMU
BO3MOXHOCTSMW 340POBbS;

BPEMS OXXMAAHUSA B 04epeam npy Nony4YeHnun ycnyru;

[0o0poxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTL pabOTHUKOB OpraHu3aumu;

OOMo nony4vaTenen ycnyr, yaoBneTBOPEHHbIX KAYECTBOM OOCNYXXMBaHNS B OpraHv3auny;

yCTaHaBnMBaTb MOPSAOK OLEHKM KavecTBa paboTbl OpraHuMsauum Ha OCHOBaHWM OnpeferieHHbIX
KpuTepureB achdeKTUBHOCTU paboTbl OpraHn3aumii, B TOM YMCHe C y4eTOM HacToswmx MNpasun;

opraHu3oBbIiBaTb paboTy No BbIsIBNEHMIO, 0600LLEHMIO U aHanu3y obLLEeCTBEHHOrO MHEHUS U PENTUHIOB O
KayecTBe paboTbl OpraHusauuin, B TOM 4ucre CHOPMUPOBaAHHLIX OOLLECTBEHHBIMW  OpraHu3aumsamu,
npodeccuoHanbHbIMU COOOLLECTBAMM N MHBIMW IKCMEPTAMMU;

HanpaBnsTb B OpraH, OCyLLEeCTBMASOWMIA PYHKLUN 1 NONTHOMOYNS YYpeanTens:

MHopMaLMIo O pedyrbTaTax OLEHKN KayecTBa paboTbl OpraHn3aLunii;

npeanoxeHnst 06 ynydweHnn kadectBa paboTbl, a Takke 06 opraHusauuMu JocTyna K uHdopmaumu,
HeoOxoaMMon Ans nuu, obpaTMBLUMXCA 32 NPEeAOCTaBIEHMEM YCIYT.

6. B uensix yny4weHus kavyectsa paboTbl OpraHM3auuii:

a) opraHbl, ocyLlecTBnsoLwme PyHKLUUN 1 NONHOMOUYUS yipeanTens:

HaMpaBnsT OpraHM3auusMm npegnoxeHms ob ynydweHunm kadectBa ux paboTbl, MOATOTOBIIEHHbIE C
y4eTOM N3yYeHUs pe3yrbTaToB OLIEHKM kavyecTBa paboThl opraHn3aLmn u peiTUHIOB NX AEATENBHOCTU, a Takke
NpeanoXeHnin obLLECTBEHHbIX COBETOB;

YYUTBIBAKT UHGOPMALMIO O BbINOMIHEHUN pa3paboTaHHbIX OpraHM3auusiMu MNaHOB MEPONPUSTUA MO
yNy4LlEeHWIO KadecTBa paboTbl opraHn3aLmin Npu oLeHke apEKTUBHOCTU paboThl X PyKOBOAUTENEN;

©) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE NPeanoXeHUN, ykasaHHbiXx B pb63ale BTopom noanyHkTa "a'| Hactosero
NyHKTa, NraH 0b yny4yleHun kayecTsa paboTbl OpraHM3auun 1M yTBEPXKAAKT 3TOT MfaH Mo COrfacoBaHUl C
opraHamu, ocyLLeCTBNAOLLMMN DYHKLIMM U NOMHOMOYMS UX yupeauTens;

KoHncynbtantlnioc

HageXHas NnpaBoBas noaaepxka www.consultant.ru CrtpaHvua 213 3



www.consultant.ru
www.consultant.ru

MoctaHoBeneHue lMNMpaButensctea P® ot 30.03.2013 N 286

"O chopmMUpoOBaHMM HE3ABMCUMOW CUCTEMbI OLIEHKM KayecTBa JokymeHT npepocTaBneH KoHcynbTaHTnoc
paboTbl OpraHn3aumii, okasbiBalLWMX coLmanbHble yenyru" Hara coxpaHeHus: 22.11.2013
(smecTe ¢ "lNpaBunamm HopMNpoOBaHUSA HE3ABUCUMOW ...

pa3meLLaloT NnaHbl MEPOMNPUATUIA MO YMyYLEHUI0 KayecTBa paboTbl opraHusauuyM Ha CBOMX oduLManbHbIX
cantax B MH(POPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" (Npu Hanuuum cantoB) u obecneymsatoT
NX BbINOMHEHNE.
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